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CERTIFICATE OF FACSIMILE TRANSMISSION UNDER 37 C.F.R. §1 .8 

I hereby canity thai this correspondence, totaling 7 pages including recited attachments, Is being facsimile? transmitted to 
the United States Patent and Trademark Office at fecsimila no.: 57i -273-B30O (Central number)) on the r 



Del*: May 19, 30qa 



.Name: _peanna L Hester 



_Sign3tufo: 



ICenWI number)) on the betowdattaj * 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



BRINKS 
H Q F E R 
GILSON 
&LIONE 



In re Appln. of: Eric A. Portman et al. 
Appln. No.; 10/751,022 
Filed: January 2, 2004 

For; DIRECTORY ASSISTANCE WITH MULTI- 

MODAL CALLBACK 

Attorney Docket No: 1 0022/325 



Examiner Not Yet KNown 
Art Unit; 2645 
Conf, No. 3692 



MAIL STOP AMENDMENT 
Commissioner for Patents 
P, O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 



TRANSMITTAL 



Attached Is/are: 

O Third Supplemental Information Disclosure Statement pgs.); PTO Form 1449 (1 pgs.); Transmittal fin 
duplicate -2 pgs.) 

Fee calculation: 

£3 No additional fee is required. 
□ Small Entity. 

An extension fee in an amount of $ for a -month extension of time under 37 C.F.R. § 1.136(a). 

A petition or processing fee in an amount of $ under 3? C.F.R. § 1 .1 7( ). 



□ 

□ 
□ 



An additional filing fee has been calculated as shown below: 





Small Entity 




Not a Small Entity 




Claims Remaining 
After Amendment 




Highest No. 
Previously Paid For 


Present 
Extra 




Rate 


Add'! Fee 


or 


Rata 


Add'! Fee 


Total 




Wlinus 














xS50= 




indeo. 




Minus 








x100= 






x$200= 




First Presentation of Multiple Dep. Claim 






+$180= 






+ $3$0= 






Total 


S 


Total 


$ 



Fee payment: 

□ Please charge Deposit Account No. 23-1 925 In the amount of $ . A copy of this Transmittal is enclosed 
for this purpose. 

The Director is hereby authorized to charge payment of any additional filing fees required under 37 
CFR § 1.16 and any patient application processing fees under 37 CFR § 1.17 associated with this paper 
(including any extension fee required to ensure that this paper is timely filed), or to credit any 
overpayment, to Deposit Account No, 23-1925. A copy of this Transmittal Is enclosed for this purpose. 

Respectfully submitted, 



IS) 



Date 



4 1 T\Jp 

Anders N. Hillis (Reg. No. 45.T12) 
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CERT1RCATE OF FACSIMILE TRANSMISSION UNDER 37 CFR. §1.6 

I hereby certify that this wrrespontence, totaling 7 pages Including roclted attachments, Is being facsimile transmitted to 
the United States Patent and Trademark Office at facsimile no. : 571-273-5300 (Cer " 



Date: JtiB*LX%JM&_ 



_SI^atijra: 



[Cento I number)) on the bafewdjrte/ . 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Appln. of: Eric A. Portrnan et al. 
Appln. No.: 10/751,022 
Filed: January 2, 2004 

For DIRECTORY ASSISTANCE WITH MULTI- 

MODAL CALLBACK 

Attorney Docket No: 10022/325 



MAIL STOP AMENDMENT 
Commissioner for Patents 
P. O. Box 1450 
Alexandria, VA 22313-1450 



BRINKS 
H O F E R 
GILSON 
&LIONE 



Examiner NotYetKNown 
Art Unit: 2645 
Conf. No. 3692 



TRANSMITTAL 



, pgs.); PTO Form 1449 (1 pgs.); Transmittal (in 



Sir: 

Attached is/are: 

S Third Supplemental Information Disclosure Statement ( 

duplicate - 2 pgs.) 
Fee calculation: 

0 No additional fee is required. 
Small Entity. 

An extension fee in an amount of S for a -month extension of time under 37 C.F.R- § 1 .136(a). 

under 37 C.F.R. § 1.1 7(_ 



□ 
□ 
□ 
□ 



A petition or processing fee in an amount of 
An additional filing fee has been calculated as shown below: 



J. 





Smalt Entity 




Not a Small Entity 




Claims Remaining 
After Amendment • 




Highest No. 
Previously Paid For 


Present 
Extra 




Rete 


Add'l Fes 


or 


Rate 


Add'l Fee 


Total 




Minus 








xS25= 






xS50= 




tndep. 




Minus 








x 100= 






x $200= 




First Presentation of Multiple Dep. Claim 






+3180= 






+ $$60= 






Total 


$ 


Total 


$ 



Fee payment: 

□ Please charge Deposit Account No. 23-1925 In the amount of $ .A copy of this Transmittal is enclosed 
for this purpose. 

[2 The Director is hereby authorized to charge payment of any additional filing fees required under 37 

CFR § 1.16 and any patent application processing fees under 37 CFR § 1.17 associated with this paper 
(including any extension fee required to ensure that this paper ia timely filed) r or to credit any 
overpayment to Deposit Account No. 22-1925. A copy of thio Transmittal is enclosed for thift purpose. 

Respectfully submitted, 



Date 



-Sanders n. Millis (Reg. No. 45,ri2) 
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I hereby certify that this correspondence is being facsimile tranflirrittcd 
to the U.S. Patent and Trademarlc Office Central Facsimile Number, 
571-2/3-8300, on May 1 8, 200/. 

Mid 



Dcanna U Haslcr 




1^ y 



Group Art Unit 2645 
Examiner: Not Yet Known 



PATENT 
OnrCaseNo. 10022/325 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application of 

Eric A. Portroan et al. 

Serial No.: 10/751,022 

Filed: January 2, 2004 

For: DIRECTORY ASSISTANCE WITH 
MULTI-MODAL MESSAGING 

THIRD SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 

MAIL STOP AMENDMENT 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

In compliance with the duty of disclosure under 37 C.F.R. § 1 .56, it is respectfully 
requested that this Third Supplemental Information Disclosure Statement be entered and the 
documents listed below and on the attached Form PTO-1449 be considered by the Examiner and 
made of record. Copies of the listed documents required by 37 C.F.R. § 1.98(a)(2), if any, are 
enclosed for the convenience of the Examiner. The references now cited are the following: 



No. 


Date 


Name 


5,862,325 


01/19/1999 


Reed et al. 


5,884,262 


03/16/1999 


Wise et al. 


5,953,392 


09/14/1999 


Rhie et al. 


6,173,259 Bl 


01/09/2001 


Bijl et al. 


6,236,768 Bl 


05/22/2001 


Rhodes et aL 


6,483,899 B2 


1 1/19/2002 


Agrabararo et al. 


6,504,910 Bl 


01/07/2003 


Engelke et al. 


6,510,417 Bl 


01/21/2003 


Woods et al. 
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Serial No. 10/751,022 



Filed: January 2, 2004 



No. 



Date 



Name 



6,587,835 Bl 
6,594,348 Bl 
6,598,018 Bl 
6,775,360 B2 
6,816,835 B2 
6,895,084 Bl 



07/01/2003 
07/15/2003 
07/22/2003 
08/10/2004 
11/09/2004 
05/17/2005 



Treyz et al, 
Bjurstrom et al. 
Junqua 

Davidson et al 
Hayashi 
Saylor et al. 



In accordance with 37 C.F.R. § 1.97(g),(h), this Third Supplemental Information 
Disclosure Statement is not to be construed as a representation that a search has been made and 
is not to be construed to be an admission that the information cited is, or is considered to be, 
material to patentability as defined in 37 C.F.R. § 1.56(b), 

This Third Supplemental Information Disclosure Statement is being filed before the 
mailing of the first Office Action on the merits and no certification under 37 C.F.R. § 1.97(e) or 
fee under 37 CJF-R. §1.1 7(p) is required. 

Applicants) respectfully request that the listed documents be made of record in the 
present case. 



SNH/dlh 

BRINKS HOFER GILSON & LIONE 
CUSTOMER NO. 33391 
Telephone; 317-636-0886 
Facsimile: 317-634-6701 
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Sanders N. Hillis 
Attorney Reg. No. 45,712 
Attorney for Applicant 
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FORM PTO-1449 


SERIAL NO. 

10/751,022 


CASE NO. 

10022/325 


LIST OF PATENTS AND PUBLICATIONS FOR 
APPLICANT'S INFORMATION DISCLOSURE 
STATEMENT 


FILING DATE 

January 2, 2004 


GROUP ART UNIT 

2645 


(use several sheets if necessary) 


APPLICANT(S): Eric A. Portman et al. 



REFERENCE DESIGNATION U-S, PATENT DOCUMENTS 



EXAMINER 
INITIAL 




DOCUMENT 
NUMBER 

NwitortKlrtd Cod* (If krtOvWTi] 


DATE 


NAME 


CLASS/ 
SUBCLASS 


FILING 
DATE 




1 


5,862,325 


01/19/1999 


Reed et al. 


395/200.31 


09/27/1996 




2 


5,884,262 


03/16/1999 


Wise et el. 


704/270 


03/28/1996 




3 


5,953,392 


09/1471999 


Rhieetal. 


379/88.13 


03/01/1996 




4 


6,173,259 B1 


01/09/2001 


Bijl et al. 


704/235 


03/27/1998 




5 


6,236,768 B1 


05/22/2001 


Rhodes etal. 


382/306 


05/01/1998 I 




6 


6,483,899 B2 


11/19/2002 


Agraharam et al. j 


379/88.14 


06/19/1998 




7 


6.504,910 81 


01/07/2003 


Engeike et al. 


379/52 


06/07/2001 




B 


6,510,417 B1 


01/21/2003 


Woods et aL 


704/275 


03/21/2000 i 




9 


6.587,835 B1 


07/01/2003 


Treyz et al. 


705/14. 


02/09/2000 I 




10 


6.594,348 B1 


07/15/2003 


Bjurstrom et al. 


379/88.13 


02/22/2000 




11 


6,598,018 B1 


07/22/2003 


Junqua 


704/251 


12/15/1999 




12 


6.775,360 B2 


08/10/2004 


Davidson et al. 


379/88.14 


12/28/2000 




13 


6,B1 6,835 B2 


11/09/2004 


Hayashi 


704/260 


03/08/2001 




14 


6,895,084 B1 


05/17/2005 


Saylor et al. 


379/88.22 


09/14/2001 



FOREIGN PATENT DOCUMENTS 



EXAMINER 
INITIAL 




DOCUMENT 
NUMBER 

Numbw-KM Cod» W known) 


DATE 


COUNTRY 


CLASS/ 
SUBCLASS 


TRANSLATION 
YES OR NO 



























































EXAMINER 
INITIAL 


OTHER ART - NON PATENT LITERATURE DOCUMENTS 

(Include name of author, title Of the article (whan appropriate), title of the item (hook, magazine, journal, serial, 
symposium, catalog, etc.), data pagefs), volumenssue numbers), publisher, city and/or country whare published. 







EXAMINER 



DATE CONSIDERED 



EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609; 
Draw line through citation if not in conformance and not considered. Include copy of this form with next 
communication to applicant. 



Rev. Dec. -99 

K:\Clicnts\Acccnture 10022\325\PTO 1449 5-17-06\dot 
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